Technologles LLC

Commercial & Industrial Web Based Software
For IT Departments & Service Providers
Every device on your network, documented.

Fourteen IT asset types, one registry. Serial numbers, warranties, locations, photos, and assignment
history for everything from the firewall to the last cell phone, in one secure web-based system your
team opens from a phone, tablet, or desktop.

Every asset carries a QR tag registered to that exact record. Scan it with any phone camera and the

record opens: no app to install, no spreadsheet to hunt through, no guessing which serial number
belongs to which device.

Everything you can manage

Customers Employees Safety Meetings Information QR Asset Tags
Technologies

Time Clock Contracts Reports Federal Job Search

Fourteen asset types: cell phones, desktops, firewalls, laptops, monitors, NAS, network switches, printers,
routers, scanners, servers, tablets, UPS units, and WAPs.

Blackhawk Technologies LLC | www.BlackhawkTechnologies.com | 800-250-6011 | inquire@BlackhawkTechnologies.com



Customers

One directory for every company and site you work for.

On this page you can
v  Store every customer, owner, and general contractor you work for

v Keep a typed contact list on each record: office, field, safety, whoever
you need

v Type-ahead fills the Owner section on any work page, so nothing is
keyed twice

v Copy a customer straight onto a new asset or property record
v One source of truth that every other module draws from

v Update a customer once and the change flows everywhere

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Employees

Your crew's records, with sensitive data locked to HR.

On this page you can
v Keep one record per employee: contact, hire date, role, and photo

v SSN and pay are visible and editable only to the HR role, masked for
everyone else

v Track assigned assets, tools, and equipment per employee
v Store certifications and documents on file
v Roles stack, so a foreman can also be HR for fine-grained access

v Printable employee reports and activity logs

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.

Blackhawk Technologies LLC | www.BlackhawkTechnologies.com | 800-250-6011 | inquire@BlackhawkTechnologies.com



Safety Meetings

Weekly safety talks delivered, listened to, and documented.

On this page you can
v Push a weekly safety topic to every employee

v Audio voiceover plays the talk, and attendance unlocks only ofter it
finishes

v Crews sign off from any phone, tablet, or desktop
v Completion tracked per employee and per topic
v A full library of safety talks to assign

v Printable attendance and completion records for your safety file

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Information Technologies

Fourteen IT asset types, one registry.

On this page you can

v Fourteen asset types: servers, network switches, routers, firewalls, WAPs,
NAS, desktops, laptops, tablets, cell phones, monitors, printers, scanners,
and UPS units

v Serial numbers, warranties, purchase info, and locations on every
device

v Assignment history, so you always know who has what
v Photos and document uploads per device
v QR asset tags your team scans for instant lookup

v Printable inventory reports for insurance and budgeting

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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QR Asset Tags

Scan any asset with any phone, and the record opens.

On this page you can
v Every asset gets a QR tag registered to that exact record

v Scan with any phone camera and the record opens, with no app to
install

v No hunting through spreadsheets to match a serial number to a
device

v Scan in the field to log a change, a move, or a new assignment
v Print tags on durable stickers that survive closets, racks, and desks
v Anyone you give access to can scan, on any device

v Every scan-driven change lands in the activity log

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Time Clock

Add-on module

Punch from any device, with hours that land ready for payroll.
On this page you can
v Employees clock in and out from a phone, tablet, or desktop
v Optional GPS location captured at the punch
v Break jobs into phases and cost codes; crews pick the task at punch
v Early clock-in warnings and automatic clock-out safeguards

v Approve hours and export a clean weekly CSV to QuickBooks, Sage,
ComputerEase, or Timberline

v Reports show exactly where the hours went

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Contracts

Add-on module

Build, send, and e-sign customer contracts, branded to your company.
On this page you can
v Build o contract from reusable blocks: headings, line items, and terms

v Per-cadence totals for one-time, monthly, and annual work, with
discount and tax

v Save templates and reuse them for repeat work
v Send to the customer for electronic signature
v Track revisions cleanly, version by version

v Every contract branded to your company

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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CRM

Add-on module

Every prospect and follow-up in a pipeline you can actually work.

On this page you can

v Move each account through the pipeline: New, Contacted, Replied,
Meeting, Won, Lost, or Dormant

v Set a next-action date so no lead goes cold

v Segment your list and assign an owner to every account

v Append-only activity log, with status changes recorded automatically
v Upload proposals, notes, and documents to any account

v Choose whether the pipeline is shared across your team or kept
private per user

v Built on the same customer directory the rest of the system uses, so
nothing is entered twice

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Reports

Add-on module

More than twenty automated reports, delivered to your inbox.

On this page you can

v Automated weekly, monthly, and annual email reports across every
module

v More than twenty reports covering equipment, inspections, employees,
and assets

v Stay ahead of expirations and inspections coming due
v Reports arrive by email, so nobody has to remember to run them
v Choose who receives which report

v Every report printable and branded to your company

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Federal Job Search

Add-on module

Federal contract opportunities found for you, every morning.

On this page you can

v Every morning our system searches SAM.gov for new opportunities
matched to your NAICS codes

v Bundle multiple NAICS codes into a single subscription, with no limit

v Keyword filters include or exclude postings before the email is ever
sent

v Any frequency you want, from hourly to every 30 days
v Separate awards-only email to track competitors and market rates

v Outage-aware retries and automatic catch-up, so you never miss a
posting day

v Direct SAM.gov links, and you never need a SAM.gov account or login

Every record is QR-tagged, with photo and document uploads, a full activity log, and automated email
reports.
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Every account includes

¥ QR codes for every asset, scan to open the v Serial numbers, warranties, and purchase
record info on every device

v Assignment history, so you know who has v' Automated weekly and annual email reports
what

v Photo and document uploads on every v’ Per-user access control down to individual
record dashboard tiles

v" Works on phones and tablets, installable as v’ Secure hosted service, nothing to install or
a mobile app back up

See it for yourself

We will show you the system live, loaded with the kind of devices you support every day. Book a
demo or request more information and we will get right back to you.
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Blackhowk Technologies LLC PO Box 6408, Asheville, NC 28816
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